Regression User Testing for Sep 22/23,  2005

Book and Ticket all the scenarios, if applicable

	GDS
	Format

	Amadeus
	OS2Vxxxxxxxxxxxxxx-Passenger Name

	Apollo
	◘:3OSI2Vxxxxxxxxxxxxxx-Passenger Name

	Worldspan
	3OSI2Vxxxxxxxxxxxxxx-Passenger Name

	Sabre
	ZZ5xxxxxxxxxxxxxx/(Pn)

ZZ5RMKxxxxxxxxxxxx   (for MCO)


· PTA – Prepaid Ticket Advice

Build 4 reservations to anywhere.  In 2 reservations enter the PTA number before end-transact; in the other 2 scenarios enter it after end-transact.    Also do a couple of invalid formats.

PTA Numbers/CPN
	5548569318858/2
	5548571347630/6
	5548571590593/6
	5548572140232/5

	5548569318859/3
	5548570389123/2
	5548571547966/2
	5548571543430/2

	5548569318860/4
	5548571464161/1
	5548571785063/2
	5548568244921/5

	5548569318861/5
	5548572187043/4
	5548571294603/1
	5548568244922/6

	5548569318862/6
	5548571514213/0
	5548572173380/5
	5548571604133/5

	5548569318863/0
	5548571514212/6
	5548570920578/3
	5548571543432/4

	5548569318864/1
	5548571073380/2
	5548570274525/5
	5548571908448/5


Use the following PTA number/cpn # 3/PNR amount/$15 service charge

Example:  For a reservation costing $500

PTA5548571175707/3/500/15  

· PCN – Passenger Control Number--Student Advantage  

Book and Ticket
REMEMBER: 3-day advance reservation requirements are REQUIRED for Student Advantage

Please build 2 reservations PHL-NYP in Y seats with passenger type ‘ TS ‘  using 2 of the PCN numbers below:  

Valid cards through 6/30/08:

6220710111012196
6220710111013046
Also do a couple of invalid formats.   Try using the following invalid #:

Expired card valid through 7/31/04
6088511110540158

· Create /  ticket an Auto Train PNR 

1.  Trains 52, 53   LOR-SFA

Use VIP# 300048071A  (PCN)

2.  Using H902 discount code:  15% off rail fare and 10% off vehicle discount – valid only on Auto Train (52,53) .   

Try booking coach or coach and sleeper, one way or round trip travel.  Should price without error, since all Auto Train PNRs must contain a vehicle.

Example:  Book deluxe sleeper outbound and two coach seats returning.  Request Discount Code, H902, in pricing entry.

· AAA – Automobile Club discount Card

This field is used in conjunction with certain passenger types that can be added to a pricing request.

AAA010-1234567 (Requires a valid office number (010) and dash followed by member number) &

AAA 212-621031700
Book and Ticket

REMEMBER: 3-day advance reservation requirements are REQUIRED for AAA

1. Please build 1 reservation LOR-SFA, Auto Train sleeper and a car for 1 adult and 1 child.    Price with SA and SB use the AAA card number AAA551-01518974   
2. Please build 1 reservation WAS-CHI 1 adult and 1 child in a sleeper.      Price with SA and SB and use the AAA card number AAA097-33547846  or AAA212-621031700
3. Also do a couple of invalid formats.

· MCO - Miscellaneous Charge Order

Used as payment for additional travel.  The agent actually writes out a manual document.  

Build a reservation CHI-JAX round-trip in any class for 2 senior citizens.   MCO can only be added after ET, errors prior to ET.

Use the following MCO number

MCO55480142689440

Also do a couple of invalid formats.

· DOB – Date of Birth
 Book and Ticket

Required on cross border PNRs, but can be added to any PNR.

Build a reservation NYP-MTR for 1 person.  Add the DOB field.

DOB12JUL1968/US-SMITH/JOE

DOBXINF01APR2001/US-SMITH/JOE 

Also do a couple of invalid formats.

· Explore America fare  

Build 2 reservations using YE coach class 

· COR – Corporate Account ID 
Book and Ticket

Here are two new scenarios to try:
1)
Book 1 Business Class seat in 'J' on Acela Express for travel NYP-BOS on a weekday.

Enter the Corporate I.D. 11953499 into the COR field (OSI).

End the record and send the PNR number to us.
Should price for Liberty Mutual Insurance with the ZON1 fare plan.  OSI field should display with Corporate I.D. number and company name.

                                               Apollo…  3OSI2VT$-11953499


   
         Sabre…   ZZ5COR11953499



        Amadeus  OS2VTP-11953499

2)
Book 1 Business Class seat in 'CM' on a Metroliner for travel NYP-WAS on a weekday.

Enter the Corporate I.D. 11953268 into the COR field (OSI).

End the record and send the PNR number to us.


3)
Book 1 Business Class seat in 'JY' on a Cascades train PDX-EUG on a Tuesday.

Book 1 Coach seat (Y) on a Cascades train EUG-PDX on a Saturday.

Request pricing with the 'F' passenger type.
Enter the Corporate I.D. 11951552 into the COR field (OSI).

End the record and send the PNR number to us.

 Should price outbound with the FONW fare plan, return in best available.  OSI field should display with Corporate I.D. number and company name (Weyerhaeuser).
ALSO:
Build Metroliner PNR  WAS-NYP ,  add  COR11946074.  Price with 'F' passenger type. 
Build Acela Express PNR BOS-WAS,  add COR11949407.  Price with 'F' passenger type.
 Do invalid COR #’s  i.e. COR11887879 or COR11946404.

· Guest Rewards booking – use # 7005057802 or 7002968399
Used as payment for additional travel.  

Ability to View Group PNRs:  0F13E5 07E6AA 0CA255  

IMPORTANT ITEMS TO ALWAYS TEST:

· Do ALL options for Fare Quote displays & availability displays

· Add / cancel space on a few existing PNRs that were just end-transacted

·  For a couple PNRs issue itinerary documents only without ticketing

· Create PNRs that cause transmission of OSI messages  

· Non-ticketed PNR creation
(make 3)
