                                                       Date of Birth required in cross-border PNR’s    

Summary                                                         

Effective November 7, 2000, a date of birth and country of citizenship will be required for each passenger crossing the United States-Canadian border in either direction as per the Immigrations and Naturalization Office.   Without this information, tickets cannot be issued.   It was brought to our attention that infants traveling over the border also required a date of birth field.    We realized that GDS reservations pertaining to infants were not addressed causing ticketing problems for the travel agents.    Amtrak was mandated to rectify this situation.  

Background                                                      

In an effort to minimize programming for our GDS partners Amtrak created a transaction that included an infant field within the Date of Birth entry that appends passenger number 1’s name field. 
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