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APPENDIX 2: TRAVEL DOCUMENT AND ID CHECKS

Per Operations Directive 400-50-1-8, Travel Document Checker Implementation Procedures, FSDs shall
assume the travel document and ID checking function normally performed by the aircraft operator or
private companies under contract to the aircraft operator. This function is referred to as Travel Document
Checker (TDC) duties. In this Appendix, the term “travel document” refers to the various forms of
authorizations to enter the sterile area through the passenger screening checkpoint including tickets, ticket
confirmations, standby passenger authorizations, priority verification cards, boarding passes, gate passes,
employee ID cards, and other similar documents.

Upon completion of TSA headquarters-provided training and any required local training, TSOs, other TSA
persoanel, or resources assigned 10 TSA and approved by the FSD may conduct checks of travel docuinents
and verification of IDs for individuals desiring access 1o the screening checkpoint. Documentation and 1D
checks for ali individuals seeking a screening exemption or specialized screening as provided for in
Chapter 4 of this SOP must continue to be conducted by the STSO or designated TSA representative.

2A-1. TRAINING REQUIREMENTS

TSA personne] performing the travel document checking function must complete training on identification
of aircrafl operator tickets, ticket confirmations, and boarding passes; other aircraft operator authorizations
(for example, standby tickets, jumpseat passes, and escort passes); aircraft operator 1D badges; airpont-
specific 1D badges; and methods for verifying forms of identification. Additionally. TSA personnel must
complete training on the categories of individuals authorized access to the sterile area (see Section 1.9.1. of
the Screening Checkpoint SOP), the procedural elements contained in this Appendix, and any Jocal
supplemental procedures developed for airport-specific requirements as called for in this Appendix. With
the exception of airport-specific requirements, this training is provided through three courses available via
the OLC: Fraudulent Documents Training, Travel Dacument Checker Training, and TSA Watch. Upon
completion of this training, TSA personnel are authorized to perform TDC duties. As directed by TSA HQ,
TDC training requirements may be expanded to accommodate new procedures and equipment.

2A-2. TRAVEL DOCUMENT CHECKING PROCEDURES

When assigned, trave] document checker duties become the TDC's primary responsibility. Depending on
passenger flow requirements, the TDC may also assist with other screening duties for which the TDC has
been properly trained, as described below. However, TDCs tmust not allow other such duties to distract
them from their primary responsibility of checking travel documents and 1Ds.

A. Pasitioning and Preparation

[) The STSO must ensure that the TDC tully understands which lanes at a particular
screening checkpoint are configured for selectee screening and which lanes are not (see
Section 4.3.13. for a description of selectee lane configurations). The STSO must
immediately notify the TDC whenever a change is made to sclectee lane configurations
at a screening checkpoint.

2) At Category Ll and 1V airports, TDCs must assume a position in close proximity to the
WTMD access point (at Category 111 and 1V airports, the WTMD or X-ray operator
may also be assigned simultaneous TDC duties). At all other airports, TDCs must
assume pre-determined positions as directed by TSA Management.
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